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PASSENGER INFORMATION MANAGEMENT SYSTEM



Passenger Information 
Management System

The Passenger Information Management System 
(PIMS) is a critical component of the public 
transportation infrastructure that provides 
passengers with essential travel information. 
The system is responsible for managing the 
content displayed on information boards at 
bus stops, metro stations and other public 
areas. The main functions of the PIMS include 
displaying schedules, delay information, 
safety warnings, real time travel updates, 
and advertisements.

The Passenger Information Management 
System collects data from various sources, 
such as timetables, public transport vehicle 
monitoring systems, and road maintenance 
or repair information, to provide passengers 
with up-to-date and accurate information. This 
allows travelers to plan their journeys and avoid 
unnecessary delays and disruptions.

The PIMS uses LED displays, GPS systems and 
intelligent algorithms to optimize the delivery 
of information to passengers. As a result, 
PIMS helps improve the travel experience and 
efficiency of public transportation.
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